NGANHDUL CH

HOC PHAN 4
Tai liéu: 4.3

Cac san pham cua cac nha diéu hanh tour va nhirng nha cung cap
chinh

Cac thanh phan cua cac san pham
du lich

Nha cung cap

Noi lwu tra

Khach san, givdng ngu & an sang, tw
cung cap thwe pham, phong phuc vu,
cac diém cam trai, tau du lich

Giao théng dén va di tir cac diém du
lich

Giao thdong céng cong (tau Itra), san
bay, cac hang van tai da Ién ké hoach,
cac hop dong thué hang khéng, cac
chuyén di trén bién da I&én ké hoach,
cac chuyén di trén bién da duoc thué,
xe khach, tau bién

Cung cép thic phdm, thirc an va
nwo'c uong

Nha hang va quan rugu, cac tiém tap
hoa, nbng dan, ngu dan, thi
trwong/kinh doanh dia phwong, tiém
banh, hang hoa qua, nhirng tiém thirc
an si

Lwu théng mét dat

Thué xe, tau, cung cap nhién liéu, cac
tram gas, xe taxi

Cac dich vu mat dat

Van phong, nguoi diéu hanh, nguoi
diéu hanh tai diém du lich

Cac s kién van hoa va xa hoi

Nha cung cép cac chuyén di thuc dia,
tour, cac phuwong tién giai tri, the thao,
quay hang va cac cong ty

Céc ngudn loi di san, van hoa va moi
trdng cua diém du lich

Ban quan ly, cac nha quan ly cac diém
bao ton, cac bén thué va chd tw nhan

Nguén: Supply Chain Engagement for Tour Operators — Three Steps Toward Sustainability. 2004. The
Tour Operators’ Initiative for Sustainable Tourism Development.
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